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Problem: 
How do I find the security number on my credit card? 

Background: 
The purpose of the credit card security number is to prevent thieves from using your credit card 
number with Internet and telephone merchants who cannot physically compare the signatures 
on your card with the purchaser signature. The security number is a relatively new Internet fraud 
protection mechanism, and many people are unfamiliar with it. 

The security number is a random number added to the card by your credit card issuer. When 
our credit card processing company communicates with your credit card issuer to get 
authorization to charge your credit card, they also send the security number that was provided. 
Your credit card issuer looks to see if your account has enough available credit, and they also 
look to see that the security number provided matches what they printed onto your credit card. 

If the security number does not match, it is a reasonable assumption that the person using your 
credit card is not you and although there might be enough available credit to handle the 
purchase, it would be unwise for VersaLogic to process the purchase. If it was you making the 
purchase, you would know the proper security number. A thief would not. 

If you have multiple credit cards, it is best if you designate one credit card just for Internet 
purchases, so that no one but you ever sees the security number. Businesses such as 
VersaLogic that verify the security number prevent thieves from pretending to be you. 

Solution: 
The figures below show the locations of credit card security numbers. 

 

Visa and MasterCard 

Also known as the Card Verification Code (CVC 
2) on MasterCard or the Card Verification Value 
(CVV2) on Visa cards, the security number is a 
3-digit number printed on the back of the card, 
in the signature panel to the right of the last four 
digits of the account number. Note: The number 
may also appear in a white box adjacent and to 
the right of the signature panel. 

    

 

American Express 

Also known as the Card Identification (CID or 4DBC) 
number, the security number is a 4-digit, 
unembossed number printed on the front of the card, 
above the account number. 
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